From: Trevor Jenner | @tfl.gov.uk>
Sent: 30 August 2021 10:56

To: I ©'2mbeth.gov.uk>

Cc: I (| ambeth Council) I @'ambeth.gov.uk>
Subject: RE: Clapham Common Tube and North this weekend

I am not sure exactly what time it closed but don’t think it was that much earlier than
planned.

And no real concerns as such around Clapham South, it may just have been a member or
two staff short (we have suffered recently with Covid related absences) with the result the
staff from Clapham Common moved over earlier than expected.

Certainly no worries we need to make you aware of at this time.

| hope tonight goes well, as you say, fewer people and train service runs a little later.

Speak soon

Trev

TfL RESTRICTED

From: I ©'2mbeth.gov.uk>
Sent: 30 August 2021 10:48

To: Jenner Trevor I @!fl.qov.uk>

Cc: I (L ambeth Council) I @'ambeth.gov.uk>
Subject: RE: Clapham Common Tube and North this weekend

Good Morning Trev,

Many thanks for touching base. Interesting about CC tube but as far as we know there were
no issues as a result of this — but if you find out more please let us know especially if station
staff concerns at South. No other concerns have come up re to LU. Expecting hard egress at
22:00 soon as music goes down and numbers expected today around 12,000 so much lower
than yesterday.



Kind regards
I

From: Jenner Trevor | @ f.qov.uk>
Sent: 30 August 2021 10:36

To: I @2 mbeth.qov. uk>
Subject: RE: Clapham Common Tube and North this weekend

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good Morning I

Just dropping you a line to see if you had any pressing concerns from last night?

| have just discovered that Clapham Common closed earlier than planned due to staffing
issues (I think they were redeployed to Clapham South to assist with the main egress but
don’t quote me on that just yet).

Other than that, nothing of note has been brought to my attention.

Trev

TfL RESTRICTED

From: I 2 beth.gov.uk>

Sent: 29 August 2021 18:50

To: Jenner Trevor I @tfl.gov.uk>

Cc: Jones lan (NMCC Events Coordinator) | @t .cov.uk>; I
(Lambeth Council) I @'ambeth.gov.uk>

Subject: RE: Clapham Common Tube and North this weekend

Hi Trev

Many thanks for this, my mistake. Yes that is the plan.



Thanks again

From: Jenner Trevor I @ f.qov.uk>
Sent: 29 August 2021 17:26

To: I @2 mbeth.qov.uk>
Cc: Jones lan (NMCC Events Coordinator) [ @t .cov.uk>; I

I ©'ambeth.gov.uk>
Subject: RE: Clapham Common Tube and North this weekend

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

al

In the plan for this event it is 22.00hrs for Sunday (tonight).

As ever, circumstances around numbers, staff redeployments, etc. may vary it slightly but
22.00hrs is what is quoted as the start point.

| hope that assists.

Trev

TfL RESTRICTED

From: I ©'2mbeth.gov.uk>
Sent: 29 August 2021 16:57
To: Jenner Trevor I ©tfl.cov.uk>

Cc: Jones lan (NMCC Events Coordinator) |2 f.cov.uk>; G
(Lambeth Council) I ©'ambeth.gov.uk>

Subject: RE: Clapham Common Tube and North this weekend

Thanks Trev.

We are told C Common tube closes at 22:00, this is from event organisers based on direct
comms with station. Just want to check this is your understanding as | understood it was
21:307?



Kind regards
I

From: Jenner Trevor I @!f.qov.uk>
Sent: 29 August 2021 13:32

To: I @2 mbeth.qov.uk>
Cc: Jones lan (NMCC Events Coordinator) | @t .cov.uk>; I

I @ ambeth.gov.uk>
Subject: RE: Clapham Common Tube and North this weekend

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Crikey, after midnight?

As it’s a lift station it doesn’t need many people arriving to overload it.

But as | said earlier, it is part of the plan to keep it open and it would be either overcrowding
or a staff issue, which would include the staff being redeployed to support the main effort at
Clapham South, that would close it in normal circumstances.

Trev

TfL RESTRICTED

From: I © 2 mbeth.gov.uk>
Sent: 29 August 2021 13:04
To: Jenner Trevor I ©!fl.cov.uk>

Cc: Jones lan (NMCC Events Coordinator) |l @tf.cov.uk> GG
(Lambeth Council) I @'ambeth.gov.uk>

Subject: RE: Clapham Common Tube and North this weekend

Good Afternoon Trevor,

Thank you very much for looking into this for us.



It was a member of public who emailed after midnight but no other sources have flagged
this.

If there is any more intel after calls this afternoon we would be grateful, or if any other points
to note from any station managers that would be great.

Many thanks again
.
From: Jenner Trevor <\ @tfl.gov.uk>

Sent: 29 August 2021 10:53
To: I @2 mbeth.qov.uk>
Cc: Jones lan (NMCC Events Coordinator) <} @t .cov.uk>; I

I @ambeth.gov.uk>
Subject: RE: Clapham Common Tube and North this weekend

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good Moring I

No, not part of the plan to routinely close Clapham North — it could close due to
overcrowding but this shouldn’t be the case as it does (should) not get mentioned in any
event communications. | have made a couple of phone calls but only spoke to staff working
at present who state they have not been made aware of any issues. | will call back this
afternoon and speak with the late turn staff who should know a bit more.

Out of interest, do you know where the information came from, and what time are we talking
about?

Thanks

Trev

TfL RESTRICTED



From: I ©'2mbeth.gov.uk>

Sent: 29 August 2021 09:52

To: Jenner Trevor I ©1f.qov.uk>; Jones lan (NMCC Events Coordinator)
I ©tfl.gov.uk>; Surface Events Team | @t .cov.uk>; I
B (Lambeth Council) I @'ambeth.gov.uk>

Subject: Clapham Common Tube and North this weekend
Importance: High

Morning Both,
| hope you are well.
lan — thank you for your contact yesterday, very helpful.

I am onsite for the Clapham Common events and late last night (after the event had
egressed and finished) we received an email that Clapham North tube was closed? Clapham
Common tube is closed as we know, but wanted to clarify if North was also closed as this is
not something we were aware of.

Other than that if there is anything else to note after last night please do let us know — email
or call me if possible.

Thanks very much

Event Operations

London Borough of Lambeth

Environment and Streetscene. Residents’ Services. Civic Centre. 6 Brixton Hill, London SW2 1EG
= I

!E.

I
>4 I @'ambeth.gov.uk

Main Team Numbers:

LU EVcntlambeth

Z I \/cnuelambeth

Z I F'mLambeth (aka Lambeth Film Office)
Z I | ambeth Country Show

Z I CVents Out of Hours




(® www.eventlambeth.co.uk
(® www.lambethfilmoffice.co.uk

Postal address: London Borough Of Lambeth. EventLambeth. P.O. Box 734. Winchester.
S023 5DG

Search for all indoor and outdoor events in Lambeth at www.lambeth.gov.uk/events
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